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MSA Research - Committee
• MSA Research formed a committee to determine KPIs that 

the Industry & OSFI would like to see. Full disclosure.

1. Equity
2. Capital 
3. Profitability 
4. Growth
5. Risk Adjustment



STRATEGY

• Polling question 1:
1. What was your IFRS 17 strategy?

(A) Unaware of any “Strategy”

(B) Maximize Equity (this will minimize Profits)

(C) Maximize Profits (this will minimize Equity)







EQUITY – what was expected?

20 % - drop in Equity



EQUITY – Manulife



EQUITY – Manulife



EQUITY

• Polling question 2:
2. IFRS 17 Equity change from your IFRS 4 Equity?

(A) Drop of 1% to 10%
(B) Drop of 11% to 20%
(C) Drop of 21% to 30%
(D) Drop of 31% or more
(E) Increase of 1% to 10%
(F) Increase of 11% to 20%
(G) Increase of 21% to 30%
(H) Increase of 31% or more







EQUITY – Caribbean Experience

• We have seen increase in Equity as much as 20% to 25%

• Why the difference?



DISCOUNTING

• Polling question 3:
3. Which discounting method did you use?

(A) Top Down or modification of Top Down

(B) Bottom Up







EXPENSES

• Polling question 4:Directly Attributable Expenses as a % of your Total 
Expenses?

4. Greater than 90%
(A) 81% to 90%
(B) 71% to 80%
(C) 61% to 70%
(D) 51% to 60%
(E) Less than 50%







CAPITAL – Manulife









NET INCOME – Allstate

• Loss Ratios continue to be a key metric

• Claims Loss Ratio no longer available
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