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Agenda
We would like you to walk away from this session with:

1. Insights on trends of ageing in Asia

2. Key consideration in designing an elderly insurance

3. Deeper understanding of the core elderly products in 

Korea and Taiwan
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Source: McKinsey Global Insurance Pools 2023, United Nations, Department of Economic and Social 

Affairs, Population Division, World Population Prospects 2022, Online Edition

Percentage of Population Aged above 60 (%)

Global Life Insurance GWP, $ Billion

Asia’s life insurance market is the 

largest and fastest growing compared 

to the rest of the world, but faces a 

unique challenge whereby the 

population is rapidly ageing



Every market has its own perspective of ageing

Photo credit:

Thailand: www.ymtvacations.com/travel-blog/top-thailand-temples

Hong Kong: www.cntraveler.com/story/essential-things-to-know-before-you-visit-hong-kong

China: www.fda.gov/office-global-policy-and-strategy/office-global-operations/china-office

Japan: career-advice.jobs.ac.uk/country-profiles/asia/japan/

Source:

Thailand: www.channelnewsasia.com/cna-insider/thailand-fast-ageing-population-declining-birth-rate-children-expensive-4406151

Japan: carnegieendowment.org/research/2024/10/japans-aging-society-as-a-technological-opportunity?lang=en

www.forbes.com/sites/japan/2018/11/12/why-japans-aging-population-is-an-investment-opportunity/

tokyoesque.com/changing-trends-due-to-japans-ageing-population/

As the earliest super aged country 

in Asia, Japan is fostering growth in 

sectors like healthcare 

technology, senior-focused 

services and robotics, and 

adopting to senior employment 

such as extended employment 

and mentorship programs.

Japan

Past one-child policy has created 

a 4-2-1 problem (1 child 

supporting 2 parents and 4 

grandparents). This cost huge 

burden to the society and adult 

children, which creates the 

opportunities for ageing related 

products. 

China

Public health and pension are 

insufficient to support a super aged 

population. The government is 

encouraging citizens to retire in 

China where cost of living is lower. 

Insurers and healthcare 

providers are developing cross-

border solutions to capture the 

opportunity.

Hong Kong

The society is getting old before 

getting rich. Healthcare and socio-

economic infrastructure is not yet 

ready for an aging society. Clear 

differences between “provinces” as 

big cities mirror developed 

countries whilst rural areas are in 

need of major improvements
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Sources of economic support for the older population vary depending on 
economic development and the coverage of public pensions are not sufficient

Source: U.S. Census Bureau, “Asia Aging: Demographic, Economic and Health Transitions,” 2022,

 <www.census.gov/content/dam/Census/library/publications/2022/demo/p95-22-1.pdf>

Level of development of country
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Considerations for Senior Protection

AFFORDABILITY ATTRACTIVENESS ACCESSIBILITY

How to reduce the 

premium level given the 

high incidence rate?

How to generate the 

interests from customers 

and agents? 

How to make the 

underwriting journey 

simple for elderly? 
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Key Challenges in 
Pricing Senior Protection

02 03

Lack of data for old age

Perceived value by customers vs actual cost we price:
• Underestimating life expectancy

• Expectation: Singapore life expectancy = 82.9

• Reality: Longer if you are at age 50 now

• Underestimating utilisation: 

• Do people expect they would get Alzheimer's?

• Mortality improvement

Diverse trend leading to difficulty in predicting Rate guarantee: customer’s preference vs 

(re)insurers’ challenge

Source: KR: Korean Statistical Information Service 국내통계 | 주제별통계 (kosis.kr); AUS: Australian Cancer Database, 2018; Quality Statement Australian Cancer Database, 2018; Quality Statement (aihw.gov.au); HK: 

Hong Kong Cancer Registry Hong Kong Cancer Registry, Hospital Authority (ha.org.hk); SG: NATIONAL REGISTRY OF DISEASES OFFICE Cancer Registry - National Registry Of Diseases Office (nrdo.gov.sg)

01
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What are the opportunities?

• Shortening policy term

• Re-shuffling of benefits based on actual needs across different life stages

• Exploring alternative payout structures:

• severity based / impact based

• service based (e.g., Japan national LTC insurance)

• disease based (Cancer vs. Alzheimer's)

• Tap into young / healthier pool of lives with features targeting these segments 

(Not just simply extending the issue age!)

https://kosis.kr/statisticsList/statisticsListIndex.do?vwcd=MT_ZTITLE&menuId=M_01_01&outLink=Y&entrType=
https://kosis.kr/statisticsList/statisticsListIndex.do?vwcd=MT_ZTITLE&menuId=M_01_01&outLink=Y&entrType=
https://kosis.kr/statisticsList/statisticsListIndex.do?vwcd=MT_ZTITLE&menuId=M_01_01&outLink=Y&entrType=
https://kosis.kr/statisticsList/statisticsListIndex.do?vwcd=MT_ZTITLE&menuId=M_01_01&outLink=Y&entrType=
https://kosis.kr/statisticsList/statisticsListIndex.do?vwcd=MT_ZTITLE&menuId=M_01_01&outLink=Y&entrType=
https://kosis.kr/statisticsList/statisticsListIndex.do?vwcd=MT_ZTITLE&menuId=M_01_01&outLink=Y&entrType=
https://meteor.aihw.gov.au/content/757686
https://www3.ha.org.hk/cancereg/
https://nrdo.gov.sg/publications/cancer
https://nrdo.gov.sg/publications/cancer
https://nrdo.gov.sg/publications/cancer
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The Missing Middle

Source: www.channelnewsasia.com/today/big-read/big-read-ageing-population-more-seniors-needing-care-assisted-living-3599786

“Missing middle”

- not that healthy, not that sick
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How can we help improve the daily living of the elderly?

Source: Morelia Medical Clinic; Elite Care Health Centre

https://www.facebook.com/checkpoint/465803052217681/?next=https%3A%2F%2Fwww.facebook.com%2FMoreliaClinic%2Fphotos%2Fcommon-health-conditions-of-the-elderly-older-adults-undergo-a-lot-of-problems-a%2F4567511899949618%2F&ct=ARFPyoDG06oo2Om4QaAPK2l0fXkPxGcRdocU7OtHw8aUXeWVlOdEBHuiY-alZ3vmiK6DDZOD9i8cG5bAxEneXt1YeQgCf32TqULiA8OyAe1HD86f38msWPv2W8gcNLP4Kzc_nx7wPKLptjy5rBcbDHSr9Qk_6Ib2gv2n8lAzi-EMJK_KlRYpcm3-1dSObfc0sGQ3eF_k1cYRvo0k6zw3PT31j_C5b3khptmLLr1GIy9w3BlhrtRxFg-PswRdXo9WeRLwTs6ZM03UT8k8ZuLX_iK3JOh0p-f2GIfPRl9MNybT_UWcKnth61fWSmjhvDngUwpobxTYWfWB8wmAQLSEHq4CLvvtkA_-b3BNZ52oepXrG9p04WMMYF33JhFWI_dF7WC3FdMed2rJ_sz1y-o&apc=Aa13ldCZUW0LM1_yul1omjrWT0t9QwWgWwuXTqw_EiXuwPreho3kF8mTzdF3mEEfWAJtob6dxPMoyJfgiQrlJn9ANDUQONXgo8UAVW_173i_mTgctIT62lXuDkRxY-XaqKv2DSfGjU4002haJs1gjkGr4TvDfhR8AkKJdtQrhUNemLx0f7SQwLKB9YiRa9tdjZC7RoQTBHwtZkYhLAe2rK9DcH0wqMaVHnXD28uGJmJZOofo-NEkBOK521jWUpfAtl1uNULAHZuWUJgGTM5fwyIE0mi1ecg6NnGslhtas4C7OSelN_JpaVS6G-0a_71p9pbgju_XznYWoehEXH1aSTofxiT1sjw66R27rsOSeSRsKVptxD-e9_LafsTDJEEYbUWO-2vADREMEszO9F4Fk4lekkZzB74d_NgCuGmARNnnAvdjAnWENU1Eg36Ia3FaeK9QmFjDbjeTaxkly2YYKKob9A-0ecbYWzhc9FrdONdt-ihP8d0oR3yZfVaaMWaN5MW5-m40dO1Dz6PcsPvLlb-L_w7-KYPyJmLi8Ya2icjkioer6CbDNaAQsFLd0rVOpPMnhqQAM92TyIHapA5-YnkkFj-DM6o5Q_lm2WJWLn1PEdpRDa7Uun-LPhoK0kYIFQ7uymAKaGt5gUpWwerlj8frY5yWkgeFBzilJcInaeCPuEJnj54KwwknVdWcXbhBbBcTPVyHXa_YWoreX5RAjiWBGZKP71aa7uWNVA6uNifwnyP8BadTaLhE9KQrPbe6IIonYdpqUZBt8hdsiOTKP4yoIDIQW1gDLd-gu2rTORBHIv35PGtNNXYdmAd9mpuy_UcLec38UiCOpb3EJoIRWif5ly4LsutTmea-8lo4uY78_86OkPVtuKvWed6Sx7y6dtJZjKra3DHrdvPwgNsKD0i__GQ5R5ARlY0u%7Caplc
https://www.elitecarehc.com/blog/5-common-age-related-eye-diseases/
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How can we support the patients throughout the journey?

Source: https://www.nature.com/articles/s43587-023-00404-2

https://www.nature.com/articles/s43587-023-00404-2
https://www.nature.com/articles/s43587-023-00404-2
https://www.nature.com/articles/s43587-023-00404-2
https://www.nature.com/articles/s43587-023-00404-2
https://www.nature.com/articles/s43587-023-00404-2
https://www.nature.com/articles/s43587-023-00404-2
https://www.nature.com/articles/s43587-023-00404-2
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How to Expand Customer Base: (1) The Young / Young-old Segment 

Source: 2023 China Online Insurance Customer Insight Report 

Younger age are more 

eager to buy senior 

insurance in the 

coming 1-2 years

https://ciprc.pbcsf.tsinghua.edu.cn/system/_content/download.jsp?urltype=news.DownloadAttachUrl&owner=1868542528&wbfileid=14786635
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How to Expand Customer Base: (2) The Caretakers

Source: 

https://www.longtermcarepoll.org/infographic-caregivers-often-neglect-their-own-needs-while-providing-care/

https://www.longtermcarepoll.org/americas-long-term-caregivers-provide-a-wide-range-of-assistance-but-often-feel-undertrained-and-burdened-while-balancing-work-and-caregiving/

https://www.researchgate.net/publication/341673183_Stress_in_the_Volunteer_Caregiver_Human-Centric_Technology_Can_Support_Both_Caregivers_and_People_with_Dementia

Savings for their 

own retirement?

Protection for 

their own health?

Care taking 

training / 

support?

Mental support?
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Considerations for Senior Protection

AFFORDABILITY ATTRACTIVENESS ACCESSIBILITY

How to reduce the 

premium level given the 

high incidence rate?

How to generate the 

interests from customers 

and agents? 

How to make the 

underwriting journey 

simple for elderly? 



Challenges in Underwriting for Seniors

(1) Increased screening & high detection rate of incidental abnormalities

No. Abnormality All M F

1 Pulmonary nodules 53.6% 54.5% 52.7%

2 Overweight / obesity 50.7% 62.3% 38.7%

3 Thyroid nodules 47.7% 41.2% 54.4%

4 Fatty liver 39.1% 51.4% 26.4%

5 Female breast nodules 33.9% 33.9%

6 Dyslipidemia 29.6% 38.6% 20.2%

7 H. Pylori infection 29.3% 29.9% 28.6%

8 Hypertension 24% 28.7% 19.1%

9 Carotid plaque 21.3% 25% 17.5%

10 Hyperuricemia 19.5% 34.4% 4.2%

11 Obesity 15.8% 20.8% 10.6%

12 Coronary artery calcification 15.3% 19.3% 11.2%

13 HPV infection 11.2% 11.2%

14 Diabetes Mellitus 9.9% 12.2% 7.6%

15 Kidney stones 8.1% 10.1% 5.5%

16 Pulmonary GGN 7.2% 6.2% 8.2%

17 Advanced Liver fibrosis 2.2% 3.1% 1.3%

18 Liver cirrhosis 0.6% 0.8% 0.3%

Source: Meinian health 2023 health examination big data blue book

Detection rate across 

common abnormality



Challenges in Underwriting for Seniors

(2) Increasing Prevalence Cardiovascular and Cerebrovascular Risk Factors

Carotid plaque Coronary artery calcification

Hypertension Dyslipidemia Fatty liver

DM (WHO criteria)



Thyroid nodules Pulmonary nodules Ground glass nodules Breast nodules (F)

Liver fibrosis HPV infection (F)Liver cirrhosis

Challenges in Underwriting for Seniors

(2) Increasing Prevalence Cancer Risk Factors



• Co-morbidity is presence of 2 or more chronic conditions

• Co-morbidity increased from 0.9% in the < 50 age group to 8.1% and 22.1% in age groups 50-64 and 65–79 years 

respectively

Source: Age-specific Multimorbidity Patterns and Burden on All-Cause Mortality and Public Direct Medical Expenditure: A Retrospective Cohort Study

https://link.springer.com/article/10.1007/s44197-024-00256-y

Challenges in Underwriting for Seniors

(3) Co-morbidity increases with ageing



23

Opportunities in 
Underwriting

(1) Effective use 

of waiting period

(2) Simplifying 

UW questions
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Utilising Waiting Periods: 
Optimal Duration for Reduced UW

Source: https://www.semanticscholar.org/paper/Mild-cognitive-impairment-and-progression-to-of-Steiner-Jacinto/6f0fd91df519fc729dbc68c9622aa86c2156abd4

Dementia product:

• Mild cognitive impairment can reverse, stay stable or deteriorate

• Takes 5 – 10 years for MCI to start movement towards end-points
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A retrospective claims analysis of 458,818 patients newly diagnosed with cancer

• Overall mean time to diagnosis of 156.2 days from symptoms to cancer

• 15.4% of patients waited longer than 180 days before a cancer diagnosis

Breast cancer: 

• Self-detection of breast cancer symptoms and first contact with general 

physician was 60 days

• First contact with physician to diagnosis was 30 days

• From self-detection of symptoms to treatment was 150 days

Cancer: From Signs & Symptoms 

to Diagnosis & Treatment

* includes Medicare Advantage and commercially insured members

Source: 

https://pmc.ncbi.nlm.nih.gov/articles/PMC10388018/#:~:text=Few%20diagnostic%20guidelines%20on%20the,symptom%20pr

esentation%20and%20cancer%20type ; https://pmc.ncbi.nlm.nih.gov/articles/PMC7294006/

https://pmc.ncbi.nlm.nih.gov/articles/PMC10388018/#:~:text=Few%20diagnostic%20guidelines%20on%20the,symptom%20presentation%20and%20cancer%20type
https://pmc.ncbi.nlm.nih.gov/articles/PMC10388018/#:~:text=Few%20diagnostic%20guidelines%20on%20the,symptom%20presentation%20and%20cancer%20type
https://pmc.ncbi.nlm.nih.gov/articles/PMC7294006/


26

Science & Art of UW: Simplifying Questions

• Year on year, screening is the most popular indication for colonoscopy with 67% due to 

screening

• High prevalence of polyp on screening colonoscopies:

• Detection rates of colon polyps was 59.9 in all subjects above age 50 years 

• Presence of Multiple polyps is common with 48.65% having multiple polyps

• Polyps are multiple entities based on histopathology findings / microscopic features

• Depending on number of polyps, size, histology type and cellular changes (atypia) 

they are further considered as advanced or non-advanced

• Incidence of advanced adenomas increases with age

• Managed through surgical excision and follow-up

Colon polyps

Advanced adenomas:

• >10 mm;

• >3 polyps;

• tubulovilluos or serrated type of polyp;

• moderate to severe dysplasia

https://www.nature.com/articles/s41598-020-65387-1/figures/1

Source: https://pmc.ncbi.nlm.nih.gov/articles/PMC5156849/ ; www.kjg.or.kr/journal/view.html?doi=10.4166/kjg.2021.123

https://translational-medicine.biomedcentral.com/articles/10.1186/s12967-024-05111-z

http://www.kjg.or.kr/journal/view.html?doi=10.4166/kjg.2021.123
https://translational-medicine.biomedcentral.com/articles/10.1186/s12967-024-05111-z
https://translational-medicine.biomedcentral.com/articles/10.1186/s12967-024-05111-z
https://translational-medicine.biomedcentral.com/articles/10.1186/s12967-024-05111-z
https://translational-medicine.biomedcentral.com/articles/10.1186/s12967-024-05111-z
https://translational-medicine.biomedcentral.com/articles/10.1186/s12967-024-05111-z
https://translational-medicine.biomedcentral.com/articles/10.1186/s12967-024-05111-z
https://translational-medicine.biomedcentral.com/articles/10.1186/s12967-024-05111-z
https://translational-medicine.biomedcentral.com/articles/10.1186/s12967-024-05111-z
https://translational-medicine.biomedcentral.com/articles/10.1186/s12967-024-05111-z
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Designing Questions: Balancing Accessibility & Affordability

Price 

Simplicity

Don’t ask 

about polyps

Ask all relevant information

Were you diagnosed, investigated or treated for 

colon polyps? 

a. Can you let us know the total no. of polyps

b. Was there any polyp larger than 10 mm

c. Can you describe the shape of the various 

polyps: Hyperplastic or villous or tubulovilluos  

or serrated adenomas

d. Were the polyps on right side of your colon

New questions

Underwriting outcomes: Depending on number, type, size of polyps, ratings for CI range from standard 

to exclusion
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Agenda
We would like you to walk away from this session with:

1. Insights on trends of ageing in Asia

2. Key consideration in designing an elderly insurance

3. Deeper understanding of the core elderly products in 

Korea and Taiwan
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Both Taiwan and Korea 
have high insurance 
penetration rates

Total direct gross premium written in 2023

Source : OECD Global Insurance Statistics

www.oecd.org/content/dam/oecd/en/publications/reports/2024/12/global-

insurance-market-trends-2024_4804df81/5b740371-en.pdf

https://www.oecd.org/content/dam/oecd/en/publications/reports/2024/12/global-insurance-market-trends-2024_4804df81/5b740371-en.pdf#:~:text=Insurance%20penetration%20was%20the%20highest%20in%20some,lower%20among%20Latin%20American%20countries%20(MAPFRE%2C%202022%5B2%5D).
https://www.oecd.org/content/dam/oecd/en/publications/reports/2024/12/global-insurance-market-trends-2024_4804df81/5b740371-en.pdf#:~:text=Insurance%20penetration%20was%20the%20highest%20in%20some,lower%20among%20Latin%20American%20countries%20(MAPFRE%2C%202022%5B2%5D).
https://www.oecd.org/content/dam/oecd/en/publications/reports/2024/12/global-insurance-market-trends-2024_4804df81/5b740371-en.pdf#:~:text=Insurance%20penetration%20was%20the%20highest%20in%20some,lower%20among%20Latin%20American%20countries%20(MAPFRE%2C%202022%5B2%5D).
https://www.oecd.org/content/dam/oecd/en/publications/reports/2024/12/global-insurance-market-trends-2024_4804df81/5b740371-en.pdf#:~:text=Insurance%20penetration%20was%20the%20highest%20in%20some,lower%20among%20Latin%20American%20countries%20(MAPFRE%2C%202022%5B2%5D).
https://www.oecd.org/content/dam/oecd/en/publications/reports/2024/12/global-insurance-market-trends-2024_4804df81/5b740371-en.pdf#:~:text=Insurance%20penetration%20was%20the%20highest%20in%20some,lower%20among%20Latin%20American%20countries%20(MAPFRE%2C%202022%5B2%5D).
https://www.oecd.org/content/dam/oecd/en/publications/reports/2024/12/global-insurance-market-trends-2024_4804df81/5b740371-en.pdf#:~:text=Insurance%20penetration%20was%20the%20highest%20in%20some,lower%20among%20Latin%20American%20countries%20(MAPFRE%2C%202022%5B2%5D).
https://www.oecd.org/content/dam/oecd/en/publications/reports/2024/12/global-insurance-market-trends-2024_4804df81/5b740371-en.pdf#:~:text=Insurance%20penetration%20was%20the%20highest%20in%20some,lower%20among%20Latin%20American%20countries%20(MAPFRE%2C%202022%5B2%5D).
https://www.oecd.org/content/dam/oecd/en/publications/reports/2024/12/global-insurance-market-trends-2024_4804df81/5b740371-en.pdf#:~:text=Insurance%20penetration%20was%20the%20highest%20in%20some,lower%20among%20Latin%20American%20countries%20(MAPFRE%2C%202022%5B2%5D).
https://www.oecd.org/content/dam/oecd/en/publications/reports/2024/12/global-insurance-market-trends-2024_4804df81/5b740371-en.pdf#:~:text=Insurance%20penetration%20was%20the%20highest%20in%20some,lower%20among%20Latin%20American%20countries%20(MAPFRE%2C%202022%5B2%5D).
https://www.oecd.org/content/dam/oecd/en/publications/reports/2024/12/global-insurance-market-trends-2024_4804df81/5b740371-en.pdf#:~:text=Insurance%20penetration%20was%20the%20highest%20in%20some,lower%20among%20Latin%20American%20countries%20(MAPFRE%2C%202022%5B2%5D).
https://www.oecd.org/content/dam/oecd/en/publications/reports/2024/12/global-insurance-market-trends-2024_4804df81/5b740371-en.pdf#:~:text=Insurance%20penetration%20was%20the%20highest%20in%20some,lower%20among%20Latin%20American%20countries%20(MAPFRE%2C%202022%5B2%5D).
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South Korea
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A Closer Look into the Elderly Segment

The increased focus on elderly products in Korea has led to a noticeable shift in the age distribution of new business 

for insurance companies towards 50-60.

Source : www.kiri.or.kr/pdf/%EC%A0%84%EB%AC%B8%EC%9E%90%EB%A3%8C/r_f_537_1.pdf

Life NB age distribution P&C Long-Term NB age distribution Average inception age

Life

P&C Long-term

https://www.kiri.or.kr/pdf/%EC%A0%84%EB%AC%B8%EC%9E%90%EB%A3%8C/r_f_537_1.pdf


2011 :
Initial SIO for only 
cancer
No questions about 
diabetes & 
hypertension based 
on FUW application 
form

2012 :
325 SIO
For only Death / HC / 
SC benefit

2015 :
325 SIO
For larger benefit 
scope including 3CI / 
HC / SC

2018-2022 :
3N5 SIO
For almost all benefits

2023 :
Stronger SIO than 
FUW
(365/375/385/3105)
With premium 
discount

Korea SIO product is still under progress 

• In 2011, the first SIO product was very simple and did not ask about chronic diseases - only on the FUW application 
form

• The pricing methodology is "FUW incidence" multiplied by "extra SIO loading" based on the client's 10-year claim data 
(e.g., Medical reimbursement data)

• The questions initially started from 325 SIO but have evolved to 3N5 SIO

Evolution of Health Products for Senior Segment



Quick Glance at Korea 325 SIO Questions

325 SIO question

3: Have you received any investigation recommend for 

hospitalization, surgery or additional examination within the last 

3 months.

2(or N): Have you been hospitalized or had surgery within the 

last 2 years?

5: Have you been diagnosed with [covered illnesses], been 

hospitalized or had surgery within the last 5 years?



Key considerations to Adapt Korea SIO to Your Market

• Current full underwriting framework

• Consumer behaviour 

• Data availability

• Availability of SIO products in market
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Taiwan



Typical Long Term Care Plans in Taiwan

[1] Extended coverage to relevant conditions:

3+ ADL Dementia

3+ ADL Dementia

3+ ADL Dementia

Total 

Disability

13 Critical

Illnesses

Company 

A

Company 

B

Company 

C

[2] Reward programs: [3] Payout in service:



With general chronic conditions among the senior population, incidence and thus premium can be high.

• For a product with more affordable premium (as well as reasonable leverage ratio), the market splits critical illness coverage into 

groups in form of several products

• Different underwriting approach and / or criteria can be applied to different products to map insured profile and underlying risk

Disability

Cancer

(early-stage)

Cancer

(end-stage)

Cerebral 

aneurysm

Craniotomy
Benign 

brain 

tumors 

End-stage 

renal 

disease

SLE with 

Lupus 

Nephritis

Chronic liver 

disease

Viral 

hepatitis 

with liver 

failure

Rheumatoid 

arthritis

Severe 

cirrhosis
Acute

Myocardial 

Infarction

(severe)

Coronary 

artery 

bypass

Acute

Myocardial 

Infarction

(mild)

Stroke

(severe)

Stroke

(mild)

Product A

Providing cancer coverage
Product B

Covering liver and kidney problems
Product C

Covering cardiovascular risks

Emerging Alternative Senior Protection
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• Ageing population is no longer a niche segment

• Key drivers to tap into ageing segments: products 

attractive to ageing populations along with affordability 

and accessibility

• Care takers and young old segment represent new 

opportunity to expand customer base for elderly product

• Lesson learnt from flagship products in Korea and Taiwan

Key Takeaways



Q&A
Q&A
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